ORDINANCE NO. 1179

An Ordinance of the City of Llano, Texas amending Ordinance 1177 Llano Municipal Code Chapter 102
Utilities; Article Il. Utilities Services and Accounts; Section No. 102-37. Billings, 102-39 Delinquent Bills;
and 102-40. Disconnections; Customer Notification. and providing an effective date.

WHEREAS, these regulations are designed to insure fair, consistent, courteous, and safe provision of
utilities to all customers of the City of Llano. All previous rules and policies which are in conflict with
these regulations are superseded.

NOW THEREFORE, BE IT ORDAINED by the City Council of the City of Llano, Texas, that:Llano Municipal
Code Chapter 102 Utilities; Article Il. Utilities Services and Accounts;

SECTION 1.

Section No. 102-37 Billings be amended as follows:

Utility bills are mailed to customers on the last working day of each month. Payment of such bills is due
on the 20* {15™ day of the following month, or the next succeeding working day if the 20%*(15™ ) day of
the month is on a weekend.

Section No. 102-39 Delinguent Bills be amended as follows:

A utility bill becomes delinguent on the 15™(16™) day of the month and a penalty of ten percent shall
be applied to the customer’s account per the Utllity Service Application and Agreement. Delinquent
customers shall be notified three days prior to termination of service.

Section 102-40 Disconnections; customer notification be amended as follows:

If delinquent bilis are not paid within 35 (10} days following the 38tk (15th) day of the month, utility
service shali be discontinued on the 26th day of the month. Service disconnections shall be made only
between the hours of 8:00 a.m. and 5:00 p.m.

SECTION 2. CONFLICT WITH OTHER ORDINANCES, SEVERABILITY.

All ordinances or parts of ordinances, or resolutions in conflict herewith are expressly repealed.
The invalidity of any section or provision of this ordinance shall not validate other sections or provisions
thereof.

PASSED AND APPROVED this 7 day of March, 2011.
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